
 MONDAY 
 
8:30-10:00 AM      State of Iowa E911 Council Meeting 

 
Early Bird Workshop (free to attend) 

 
10:00 AM to 12:00 PM     911 coordinator Training & Roundtable Discussion on Issues Facing 911 Coordinators 
 Submit your topic discussion ideas to Pam Freshwater pfreshwater@monroecoia.us 
  Topics suggested so far: 
   Implementing Regional 911 Coordinator meetings 
         New board membership requirements (is everyone in compliance) 
      Narrow banding 
      How to change EMS or Fire Districts 
   Creating a secured section on INENA Website for SOPs and plans and policies etc. 
        New Regulations for Street Name Signs 
   700 or 800 MHz radios systems (Statewide) or what do local PSAPs want to do 
   Upgrading to an IP based 9-1-1 phone switch-how you do it and how it is possible to share  
    with other PSAPs. 
 

NENA Business Meeting  Financial Report Update 
 
12:00 PM to 1:00 PM    Lunch (On Your Own)  
 
1:00 PM to 2:00 PM   Synchronizing MSAG data with GIS data. Why GIS and NG911 must work together.   Kathy Liljequist 
 
2:00 PM to 3:00 PM Addressing Practices for GIS       Kathy Liljequist 
 
3:00 PM  to 3:15 PM – Break  
 
3:15 PM to 3:45 PM – Update from Barb Vos  
 
3:45 PM to 4:00 PM – Update from Interoperability Board 
  

TUESDAY  
   
8:00 AM  to 9:00 AM  Registration  
9:00 AM   Welcome and Opening Remarks  
9:00 AM to 10:15 AM  Role of GIS in NG911    Kathy Liljequist-GeoComm 

10:15 AM to 10:30 AM Break  
10:30 AM to 11:45 AM  Using GIS for Crime Analysis    Kathy Lilequist-GeoComm  
11:45 AM to 12:45 PM   Lunch (Provided with Registration)  
12:45 PM to 1:45 PM  Tom Ling – “What Could Have Been a Bad Call”  
1:45 PM to 2:45 PM  Telematics - How these applications are, and will, affect PSAPs 
2:45 PM to 3:00 PM  Break  
3:00 PM to 4:00 PM  Nancy Brady - Iowa TERT   
  

Vendor Hall Will be open during the 2:45 Break 
Hospitality for APCO Awards Banquet begins at 6:00pm  
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