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WHY JOIN NENA !

Add Your Voice to
“The Voice of 9-1-1"

NENA’s leadership team represents the
diverse NENA membership, and
collectively the 9-1-1 industry. NENA is
an organization dedicated to saving
lives through the improvement of 9-1-1
services in North America, and beyond.
We are dedicated to making a difference
through our work and our collective
9-1-1 associations.

NENA brings...

Value to our Industry
Value to our members
Value to our Organization

Membership in NENA represents the
ultimate way in which to increase your
knowledge as a 9-1-1 industry
professional. Scanning through the
NENA web site will give you a glimpse
of the many benefits we offer NENA
members.

IOWA NENA CONFERENCE

AGENDA

Tuesday October 27th, 2009

Registration 8:00 - 9:00 am

9:00

9:00-9:30

9:30-10:30

10:30 - 10:45

Welcome and Opening Remarks
NENA President — Cara Sorrells

E-911 Council Vice-Chair Bob Seivert
ISICSB update (Interoperability Board)

Update on the Status of lowa E-911
Barb Vos — State 911 Program Manager

Break

10:45-11:30 First 9-1-1 Text Message in the Nation-

11:30 - 12:00

12:00 - 1:00

1:00 -2:00

2:00-3:00

3:00-3:15

3:15-3:45

3:34 - 4:00

4:00

Blackhawk County Communications
Statewide GIS Initiative -
Jim Giglierano — lowa DNR
Brad Cutler — MIDAS Council of
Governments
Lunch - (Provided)

Telemarketers and Robotic Callers on
Emergency Lines -

John Hallerud — Federal Trade
Commission

Intrado Telematics/ATX Deployment-
Break

How the lowa Legislature Works -

NENA Business Meeting

Closing remarks

NENA /7 E-911 COUNCIL

FALL REGISTRATION FORM
Tuesday — October 27th, 2009

lowa Emergency Number Association
will hold its Annual Spring Conference at the:
Holiday Inn & Suites
4800 Merle Hay Road
Des Moines, lowa
Reservations: 1-800-465-4329 or (515) 278-4755
Room Rates $72.00 single or double.
Mention the lowa APCO/NENA Conference
Reservations must be made by October 12, 2009
Conference Cost is $45.00 and includes lunch
provided with paid registration
(Lunch Included for the NENA/ E-911 Council
Conference on Tuesday only)

You may register online at:
Www.iowanena.org

Attendee Information:

Name:

Agency:

Address:

City:

State: ZIP:

E-mail:

Make Checks out to:
lowa Emergency Number Association

Mail Registration and Payment to:

Jill Randolph
lowa NENA Secretary
P.O. Box 18
Bennett, lowa 52721-0158
E-mail: ojrand@fbcom.net

lowa National Emergency Number Association



http://www.iowanena.org/�

2009 IOWA CHAPTER OFFICERS

President
Cara Sorrells - ENP
Washington County 911
221 West 2™ Street
Washington, lowa 52353-1924
csorrells@wps.co.washington.ia.us

1% Vice-President

Pam Freshwater
Monroe County 9-1-1
10 Benton Ave. E
Albia, lowa 52531
pfreshwater @monroecoia.us

2" Vice-President
Cherese Sexe
Humboldt County 9-1-1
430 Sumner Ave.
Humboldt, lowa 50548
sexe@goldfieldaccess.net

Secretary - Treasurer
Jill Randolph
lowa NENA Secretary
P.O. Box 18
Bennett, lowa 52721-1058
E-mail: ojrand@fbcom.net

The State of lowa

9-1-1 “One Nation — One Number
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lowa
NENA /E-911 Councill

Fall Conference

IOWA NENA & IOWA E-911 COUNCIL
Tuesday October 27th, 2009
IOWA APCO

Wednesday October 28th, 2009

Holiday Inn & Suites

(Formerly the Four Points Sheraton)

Merle Hay Road

Des Moines, lowa 50322
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