
 
 

 Iowa NENA / Iowa E911 Council Fall Conference 
Tuesday, October 26, 2010 

 
8:00 – 8:30  Registration 
 
8:30 – 9:00  E-911 Council Legislative Activities 
   Bob Seivert 
 
9:00 -10:00  Next Generation Public Safety 

Joe Mayer-Motorola 
 

10:00- 10:15  Break 
 
10:15 – 10:45  State of Iowa 911 Update 
   Barb Vos 
 
10:45 - 11:45  QI From the Bottom Up and Inside Out: 
   Making Quality Assurance Work In Emergency Dispatch 
   Brian M. Dale-Deputy Chief, SLCFD 
 
11:45 – 12:45  Lunch (Provided with Registration)  

(NENA Business Meeting 
Financial Report/Election of 2nd Vice President) 

   
12:45– 1:45    The Benefits of ERI (Electronic        

Recording of Interviews) 
Ryan M. Vogt-Word Systems Inc. 

 
1:45 – 2:15  Update from ISICSB 

James Bogner 
 

2:15- 2:30  Break 
                           
2:30 – 3:30         Severe Weather Operations in Dispatch 

Norman Wellman 
  

3:30 – 4:00  Update on 9-1-1 Text Messaging 
  Judy Flores (Tentative) 
 
4:00    NENA 911 Young Hero Awards  
   Kyla Crafton 
   Annika Schutte 
 
   Closing Thoughts 


